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Abbreviations Meaning

Al Artificial intelligence L Eoias igd
CM Community member anal> ol
MHP Mental Health Professional oy e oyl

K10 Kessler 10-item scale LS gl onle Vo dalions
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Demographic characteristics CMs (n=108) MHPs (n=86)

Age (years), mean (SD) 369 (16.2) 41.7(10.9)
Gender,n (%)

Male 29/(26.9) 27\(31.4)
Female T1{(65.7) 591(67)

Nonbinary, gender diverse, or nonconforming 5(4.6) 0(0)
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Demographic characteristics CMs (n=108) MHPs (n=86)

Highest level of education, n (%)

High school or equivalent 21(19.6) 0(0)
Technical and further education or associate degree 18 (16.8) 3(3.5)
Bachelor degree 29 (27.1) 18 (21)
Postgraduate diploma or graduate certificate 15(13.1) 8(9)
Masters degree 17 (15.9) 44 (51)

Doctoral degree or Doctor of Philosophy 8 (7.5) 13 (13)
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Positive sentiment

Optimism about
accessibility and efficiency

Excitement about
technological advancements

Potential for personalized
care

Negative sentiment

Concerns about lack of
human connection

Ethical and privacy
concerns

Worries about misdiagnosis
or lack of sensitivity

Many are excited about Al’s potential to make
mental health care more accessible and
efficient, especially in underserved or remote
areas.

Some express a general excitement about the
integration of cutting-edge technology in
mental health and its potential to revolutionize
care.

There is enthusiasm for how AT can
personalize treatment plans based on individual
needs and historical data

Respondents express concern that AT might not
provide the empathetic and nuanced interaction
that a human therapist offers

Concerns regarding the ethical use of AT and
data privacy issues are significant, with worries
about how sensitive data is handled.

Some fear that Al may not correctly interpret
complex human emotions and could lead to
misdiagnosis or inappropriate treatment
suggestions.

“Al can provide constant, instant,
and affordable support for everyone
who needs it.”

“There are so many possibilities and
it can be revolutionary for mental
health diagnosis and treatment.”

“Tailored support for young people
to be supported in a way that suits
them.”

“Lack of human connection
increasing the issues that harm
mental health in the first place.”

“Concerned about the privacy of

therapy sessions when Al is
involved.”

“Al not being able to pick up on

serious distress signals that a human
would notice.”

13 (20)
12 (92)

10 (77)

7 (54)

17 (26)
10 (59)
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